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Understanding and Addressing 
Challenging Behaviors of Individuals 

with Complex Needs!
Webcast Series Part Four:!
Setting Events & Triggers!

A division of the ESC of Central Ohio!

Chris Filler, !
Program Director Lifespan Transitions Center!

!

Wendy Szakacs, !
Regional Consultant!

!

Linking Research to Real Life.!

SINCE LAST WEBCAST YOU FILLED OUT 
SECTION ONE!
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“It’s ok to hit the pause 
button…” 

!

Process of FBA for Individuals with Complex 
and Challenging Needs!

Expanded 
A-B-C!

•  Plug in Antecedents and Consequences 
based on knowledge of individual’s 
specific and individualized information!

•  Draw Conclusions of what is driving the 
behaviors looking under the surface!
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Antecedents!
•  Occurs BEFORE the behavior!
•  Can be immediately prior to the observed behavior or 

can occur after a period of time!
•  Has an influence on the occurrence of the behavior!
!

Consequences!
•  Occurs after the behavior and in 

response to the behavior!
•  Has a relationship to the 

behavior!
•  Either increases or decreases 

the chances that the behavior 
will occur!

(depending on the type of 
consequence)!

Behavior!
Observable!

Measureable!
Understandable!

Setting Events!
!

•  Those influences that 
happen before a 
behavior , but are not 
directly related to the 
occurrence of the 
behavior. Make the 
behavior more likely to 
occur!

Triggers!
!

•  Those influences that 
happen in close 
approximation to when 
the behavior occurs 
and have a direct 
connection to the 
occurrence of the  
behavior!

Reinforcement!
•  Consequences that cause the 

behavior to increase and 
maintain the occurrence of the 
behavior!

!

Antecedents!
•  Occurs BEFORE the behavior!
•  Can be immediately prior to the observed behavior or 

can occur after a period of time!
•  Has an influence on the occurrence of the behavior!
!

Behavior!
Observable!

Measureable!
Understandable!

Let’s look first at what is happening in the 
person’s life before the behavior begins to 

occur!
!

Setting Events!
 !

Setting Events!
!

• Those influences that happen 
before a behavior, but are not 
directly related to the 
occurrence of the behavior. 
Make the behavior more likely 
to occur!
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Setting Events!
•  Factors that do not 

directly cause 
behavior, but create a 
situation likely to 
escalate!

8 AM:  
Late/ 
Rushing!

A Little 
Fussy!

9 AM: 
Journal 
Time!

MAJOR MELT-
DOWN!

•  Factors that make the 
behavior more likely to 
occur!

Frequently Encountered  
Setting Events!

•  Hunger/Thirst!
•  Allergies:  

Environmental; Food!
•  Sleep Issues!
•  Illness!
•  Being Hurried!
•  Being Late!

•  Different Caretakers!
•  Medication Effects!
•  Emotional Situation!
•  Time of Year!
•  Gastro-intestinal 

Disturbances!
•  Reaction to Crowds/

Noise!
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Antecedents!
•  Occurs BEFORE the behavior!
•  Can be immediately prior to the observed behavior or 

can occur after a period of time!
•  Has an influence on the occurrence of the behavior!
!

Behavior!
Observable!

Measureable!
Understandable!

Next let’s look at what is happening 
directly before the behavior starts!

!
 Triggers!

	
  

Triggers!

•  Those influences that happen 
in close approximation to when 
the behavior occurs and have a 
direct connection to the 
occurrence of the  behavior!

Triggers: 
Examples of Categories!

Example of Types!
Person!
•  A person that triggers a behavior 

due to the way they act, react, 
request, look or other aspect!

•  May have no intention to upset 
or “trigger” an incident!

Activity or Demand!
•  What being asked to do!
•  When and how being asked (by 

anyone)!
•  Activity or task itself is difficult, 

confusing, etc.!
•  Transitions !
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Triggers: 
Examples of Categories!

Example of Types!
Environment or 
Sensory!
•  Intense sensitivity!
•  Associated with “pain”!
•  Causes fear, anxiety, panic!

Emotional!
•  Situations that elicit fearful or 

negative emotions!
•  May be difficult to understand 

from another’s viewpoint!
•  Gradually developed “Trauma”!

Guidance for Identifying Antecedents and Consequences!
Potential Antecedents!
• What is occurring BEFORE the behavior begins? !
• Look at what occurs shortly before the behavior although 
those things that may not be immediately prior to behavior 
can be important to identify. !

1.  Where is the behavior occurring?  !
2.  What is the individual doing or being asked to do? Or 

what is the individual being asked to stop doing?!
3.  How are others communicating with the individual? 

(ex: verbally? with pictures? gestures? other?)!
4.  Who is in the environment and what are they doing? 

(Peers and adults)!
5.  What are the activities that are occurring  around the 

individual? What is the nature of these activities? !
6.  What are the sensory aspects of the environment? 

What does it sound like, look like, feel like, etc.?!
7.  When is this behavior occurring? Time of day? Day of 

week?!

•  Closely examining 
both Setting Events 
and Triggers can help 
the team better identify 
the antecedents and 
better understand 
WHY the person may 
have developed the 
challenging behavior!
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Antecedents!
- Mondays!
- Circle Time!
- Sitting close to Shelly!
- Not able to finish activity before transition!
- Being touched!

Setting Events!
-  Mondays (change of 

routine from 
weekend)!

-  Poor 
Communication 
Skills!

-  Unfinished Activity/
Rushing her 
through!

-  Circle Time Begins!
-  Space beginning 

to be “invaded”!

Triggers!
-  Circle Time Begins!

-  Academic 
Demands!

!

-  Shelly (Friendly and 
wants to pat, touch 
and high five Molly 
all the time) !
-  Being Touched 

(Tactile 
defensive)!

Behavior!
Molly Screams 

loudly enough to 
interrupt the 

teacher’s 
instruction to class!

Molly’s Antecedents!
!

Setting Events !
and Triggers!

BEFORE NEXT WEBCAST:  FILL OUT 
SETTING EVENTS/TRIGGERS!

X 

DONE	
  
DONE	
  DONE	
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Linking Research to Real Life.!

A division of the ESC of Central Ohio!


