
Jobs and Family Services Information  
 

_______________________ County  
Although JFS has state guidelines, regional operations may vary location to location. 

Use the following questions to guide discussions with the local JFS office in order to better prepare the 
student and educational team to collaborate with JFS. 

 
QUESTIONS Answers, Related Resources, Suggestions 

1. What	
  is	
  the	
  general	
  contact	
  information?	
  Phone,	
  
email,	
  website	
  and	
  address	
  for	
  the	
  local	
  JFS	
  
office?	
  	
  
• Is	
  there	
  a	
  specific	
  INTAKE	
  number?	
  
• Is	
  there	
  a	
  contact	
  specifically	
  for	
  a	
  transition	
  

youth	
  referral	
  prior	
  to	
  age	
  16?	
  
• Is	
  there	
  a	
  contact	
  specifically	
  for	
  ages	
  16	
  and	
  

older?	
  

Phone:	
  
Email:	
  
Address:	
  
	
  
	
  
Hours:	
  
	
  
Website:	
  

2. What	
  is	
  the	
  specific	
  contact	
  information	
  for	
  the	
  
Workforce	
  Development	
  office?	
  Phone,	
  email,	
  
website	
  and	
  address	
  for	
  the	
  local	
  JFS	
  office?	
  	
  
• Is	
  there	
  a	
  specific	
  INTAKE	
  number?	
  
• Is	
  there	
  a	
  contact	
  specifically	
  for	
  a	
  transition	
  

youth	
  referral	
  prior	
  to	
  age	
  16?	
  
• Is	
  there	
  a	
  contact	
  specifically	
  for	
  ages	
  16	
  and	
  

older?	
  
	
  

Phone:	
  
Email:	
  
Address:	
  
	
  
Hours:	
  
	
  
Website:	
  

3. Where	
  at	
  JFS	
  do	
  I	
  get	
  I	
  information	
  about	
  
Medicaid,	
  Medicaid	
  Waivers	
  (all	
  Home	
  and	
  
Community	
  Based	
  Waivers)	
  and	
  other	
  related	
  
information	
  from	
  JFS?	
  If	
  the	
  student	
  is	
  eligible	
  for	
  
Department	
  of	
  DD	
  services,	
  would	
  it	
  be	
  best	
  to	
  
initially	
  contact	
  the	
  local	
  County	
  Board	
  of	
  DD?	
  

Phone:	
  
Email:	
  
Address:	
  
Website:	
  
	
  
Other:	
  
	
  
	
  
	
  
	
  
	
  



4. Are	
  there	
  any	
  other	
  employment	
  supports	
  and	
  
services	
  that	
  the	
  local	
  JFS	
  programs	
  provide	
  
specifically	
  for	
  the	
  transition	
  youth	
  in	
  this	
  region	
  
(in	
  addition	
  to	
  information	
  Workforce	
  
Development)?	
  

	
  
	
  
	
  
	
  
	
  
	
  

	
  

5. Can	
  you	
  give	
  three	
  pieces	
  of	
  advice/	
  information/	
  
suggestions	
  to	
  a	
  transition	
  youth	
  and	
  their	
  family	
  
related	
  to	
  obtaining	
  and	
  using	
  the	
  services/	
  
support	
  offered	
  through	
  this	
  local	
  JFS	
  office?	
  

	
  
	
  

	
  
	
  
	
  
	
   	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

6. What	
  is	
  the	
  best	
  way	
  to	
  get	
  started	
  or	
  move	
  
forward	
  if	
  a	
  family	
  or	
  youth	
  is	
  unsure	
  what	
  to	
  do?	
  

	
  
	
  
	
  
	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

 


